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CONTENTS OVERVIEW

Data Protection legislation and its application
e Changes to data protection legislation

e Overview of data protection legislation for direct
marketers

¢ Collecting data fairly — non-sensitive data

e Collecting data fairly — third-party & sensitive data
e Managing, disclosing and transferring data

e Therights of Data Subjects

Promotions by medium

e Email/SMS promotions
e Telemarketing

e Fax marketing

Putting Data Protection into practice
e Privacy policies

e  Staff training

e Relevant case law

e Self-regulation in direct marketing
¢ Notification

e International data protection laws

Putting Data Protection into practice (contd.)

e The impact of the Freedom of Information Act
on data protection practice

e Charities and Data Protection

e Data Protection Issues in Financial Services
Marketing

e How Data Protection affects the outsourcing of
marketing services

e Web Marketing
e The role of Data Protection Compliance Officer
e Compliant business-to-business marketing

Other material

e Data Protection Regimes - Key information for
France, Germany, Italy, The Netherlands and
Spain

e Bulletin Board summaries of legislative
developments and industry news

e Templates of contracts, warranties and clauses
e.g. Transfer of personal data

e Glossary of terms
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